Now Hiring for:

Seasonal Team Member
Application deadline: June 27, 2021
Do you love gelato? Are you friendly, customer-oriented and love to spread a little joy? Angela’s Gelato & Fine
Refreshments is looking to hire 2 part-time seasonal employees with exceptional customer service in our new shop!
As part of a small yet mighty team, we aim to have fun while working hard in a dynamic, fast-paced environment,
while offering exceptional customer service to brighten the day of all who come through our doors.
Duties & Responsibilities:
 Greeting customers and taking orders
 Serve gelato, make waffle cones and prepare drinks
 Have a solid knowledge of the menu (ingredients and preparations); the ability to provide information,
make suggestions and answer questions to assist customers with their purchase
 Handle and process payments by cash, credit card or debit
 Following store opening and closing procedures
 Maintaining a clean environment in all areas of the shop, including cleaning and sanitizing utensils, work
surfaces, storage areas, equipment, and floors
 Doing inventory; keeping shelves stocked and replenish supplies as needed
 Checking temperatures of refrigerators and freezers
Requirements:
 A positive, friendly, and outgoing attitude
 A knowledge base to comfortably speak with customers about our menu
 Strong verbal and communication skills
 Exceptional organizational skills, eye for detail, and cleanliness
 Responsible, reliable and exceptional work ethic
 Ability to multi-task, work in a team environment and to work independently
 Basic food preparation skills and ability to follow recipes
 Available to work a flexible schedule including days, evening, weekends and holidays
 Ability to lift and/or move objects weighing at least 20 lbs
 Physical aspects of the role include standing, bending at the waist and repetitive tasks for long periods
 Minimum 1-year experience in customer service
 Food Handler Certification is an asset
 Love gelato and fun delicious drinks!
Perks:
 A fun and inclusive work environment
 Getting to experiment with new fun drink recipes
 Enjoy gelato or a drink on us every shift!
Pay: $14.25 per hour + tips
Job Type: Summer Seasonal
Part-Time Hours: 20-30 hours per week
Start date: As soon as possible
Please send a resume along with a paragraph or two telling us about yourself and why you would love to be part of
the team to angelasgelatostratford@gmail.com.
We thank all those who apply but only those applicants being considered will be contacted.

